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Comments   

 WAITING ROOM COMMENTS 

Staff at Cropredy Surgery are caring, efficient & so helpful always.  I feel so well looked after. Thank you 

The service I receive at the surgery is always outstanding from reception to the GP's. Thank you. 

TOUCH SCREEN COMMENTS 

Quick and friendly 

Time taken 

Xxxxxx 

Vmcyf 

Hi 

Hannah was great. 

Excellent staff 

Efficient and friendly 

MJOG COMMENTS 

Doctor listened carefully, examination was thorough but careful, gave diagnoses with diagrams. Excellent 

Excellent staff. Excellent service. Excellent punctuality.  

I come to the Surgery with my Mother-in-law and the nurses are always very kind and helpful to her as is the 

Dr's and other staff. 

Excellent and caring doctors. 

Friendly and professional. 

Thorough, professional and caring 

Always so caring and put themselves out to help and always have a pleasant manner 

The staff are always helpful and so are the doctors. 

Always kind and efficient 

Quick and pleasant appointment, calming environment, good quality care 

[1/2] After hearing about the Banbury surgery's And we have come back to Cropredy after being away I 

Hampshire for 12years and always pleased with the surgery 

All staff very helpful and kind 

I have complete faith in Dr Tucker, and the entire practice puts the patient first. 

Professional in every way 

[1/4] I rarely have to wait too long to get an appointment, the surgery is small and friendly and they have 

looked after my family for over 20 years. I feel lo 

Excellent care by Dr Tucker. And always being able to see the same Dr is essential for consistent care. 

Appt on time. 

I found it very easy to make an appointment and didn't have to wait ages. The nurse was very efficient and 

pleasant as were the receptionists 

Effort of the staff. 

Extremely well run and very kind people. 

Everyone there is fantastic 

taking time and trouble to find a solution 

The nurse I saw was very thorough.  She was the first to explain my blood test to me.  Had very helpful 

advice about my problems.  Also very very nice. 

Good support staff. Nurses and phlebotomist. Efficient monitoring of long-term conditions 

Efficient and helpful doctors and staff 

Excellence all round. 

My husband and I have never come across a better surgery everyone involved in the running of it is 
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wonderful kind and efficient. 

Efficient, friendly, helpful 

Always made to feel like a human. Never patronising. Friendly staff and able to get an appointment when 

needed. Lucky to have them in the village. 

Always quick & pleasant attention. 

Everyone was so pleasant and helpful at the surgery 

Always well looked after. 

Polite and caring staff 

Nice staff, pleasant atmosphere.. 

[1/3] The care is always helpful and kind by all members of staff - the receptionists, nurses, as well as the 

doctors. I feel listened to, comfortable and at e 

Hannah was great. 

Good service 

The staff were efficient and friendly. I felt I was cared for 

Friendly, efficient service. 

Because the surgery and  staff are fabulous 

Competence care and warm welcome 

The doctors and staff at Cropredy are always so nice. Always more than helpful. Abs lovely and superb to my 

mother and likewise with myself.  

Always excellent , helpful and very nice to deal with 

Because all the people at the surgery from reception to doctors are great 

Excellent service , very provisional 

Friendly, professional advice 

The entire team are fantastic and supportive. Such a fabulous practice. 

Friendly staff and relaxed atmosphere 

Apparently well managed operation, which knows it's patients, appears to be expert and whose staff are 

friendly. 

Excellent, caring, friendly and effective nursing staff. 

Very pleased with all staff,  would prefer to be able to get appointment to see gp sooner 

Always able to get an appointment in a reasonable time, staff are excellent!! 

Everybody are helpful and friendly 

The way you are treated by all the staff also booking a appointment not having to wait long. 

Always a nice experience when out of sorts.  Staff lovely and helpful, thank you 

Personal approach 

Caring staff and fairly quick response following phone call. 

Dignity & time given 

Was professional and polite. Assessed the situation and in my opinion made the correct recommendation. 

Professional, polite, friendly staff. 

All staff and medical staff wonderful! 

I thought the Doctor was easy to talk to & pleased with the service. 

Excellent personal service from reception to Dr, making an atmosphere of openness 

[1/2] I have no doubt that I owe my life to the diligent and hardworking staff at the surgery, always there 

and totally professional. Thank you  for the 5 sta 

So we'll looked after! 

They are always helpful, friendly and will fit in you if they can. 

Excellent friendly professional service 

Friendly and professional service. 
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Excellent surgery - very friendly, helpful staff 

Kind and helpful staff 

Motivated and capable staff who demonstrate excellent teamwork. 

Efficient, friendly staff 

Quick and professional 

Because the Dr was nice and very helpful and I was seen promptly. 

Dr Tucker, the nurses and all staff are excellent, do everything they can to help you and are caring and 

professional. 

Everyone very efficient and friendly 

A thorough and sensitive consultation which was clearly communicated to me 

They go above and beyond for care - they will work out of hours for you and they really take the time to get 

to know you 

Everyone is so helpful. 

Every part of the service given at Cropredy is asked outstanding 

Great doctors good staff brill place 

Because you can get a appointment fairly easy and they explain what you need to know 

I can’t recommend because my child looking to register with a surgery cannot get in as they are not taking 

on. 

No MAIN reason 

Whenever we visit everyone has plenty of time for us and are very friendly 

The doctor was vague about the purpose of my visit and could not offer advice on my medication. 

Excellent response from reception and spot-on service by friendly nurse 

Always helpful and friendly And welcoming. 

It was a mistake sent to the wrong number!!! 

The care and help is always  first class 

The staff are always friendly & welcoming and the waiting time for appointments are not long. A very 

efficiently run surgery 

Once explained my symptoms a full explanation given plus advice regarding resolving my issue/concern. 

Friendly reception staff, doctors and nurses/phlebotomists, efficient appointment service. 

 
96.59 % of Patients would be extremely likely/likely to recommend the surgery to family and friends 

 

NB: The very low numbers of patients responding to the FFT means that these results are not statistically 

significant 

Please note that some of the MJOG comments are not complete – this is due to MJOG limitations on 

receiving long/multiple text messages 

Esther Staples 

Administrator 

03/09/2018 
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